Tena Koe,
This paper gives a brief informational overview of the benefits and features that Tiki-OS can offer
your organization.
What does Tiki-OS Do?
Tiki-OS provides an online integrated system to meet the needs of Iwi and Maori land trusts
throughout Aotearoa.
To describe it in a few words Tiki-OS brings together a registration system, digital archive,
communications, share transfer, whakapapa, and a grants and distribution system all into the
one software package which is provided online via the cloud.
How long has Tiki-OS existed?
Tiki-OS has provided services to Iwi and like organizations since 2003. As it has grown and
developed so has the software it provides, integrating new technology and concepts as they
become available. Tiki-OS is currently in its 5th release version.
Who else uses Tiki-OS?
Many organizations through out Aotearoa use Tiki-OS, including Hauraki Maori Trust Baord, Te
Runanga o Ngati Toa, Te Runanga o Rangitane, Te Runanga o Whare, Te Pumautanga o te
Arawa, Tuwharetoa Maori Trust Board, Te Aupouri, Ngati Kuia, Te Runanga o Ngati Apa, Te
Runanga o Nag Rauru, plus many more.
Want to know more?
If after reading the following pages you still want to know more, contact us for a free online
guided tour of Tiki-OS. This will allow you to discover for yourself, the benefits such a system can
provide.
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Give me some examples!
Tiki-OS as a member registration tool:

This is a screenshot of the ‘Personal Details’ tab in the member section of Tiki-OS, which
currently shows the capture and display of contact details. The other member section tabs
include work & education details, whakapapa, personal details, tamariki, groupings such as hapu,
marae & takiwa, share details & transfers, notes & correspondence. Also our member section
records every change made to a member’s record so you have a full audit history should you
need it.
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Tiki-OS as a communication tool:

Tiki-OS provides your organization with a means to communicate better with it’s members
through a range of communication channels.
Before undertaking any communications through Tiki-OS, it allows you to filter and define the
criteria of the members to whom you wish to communicate with, hence targeting your efforts at
those to whom it is best suited.
An example of the power targeted communication provides you, is if you were to run a meeting
of voting age women, of a particular grouping (i.e. Hapu A), in a particular area (i.e. Napier),
Tiki-OS provides with the tools to communicate with only those women of voting age in Napier
who belong to Hapu A, and it allows you to communicate directly from Tiki-OS by SMS, Email and
if necessary by postal mail
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With both email and postal mail every message sent can be personalized to the person receiving
the message.
Yes that’s right we integrate with telecommunication providers so that you can SMS (Text
Message) your members, it’s also possible to batch send email to large groups, so that you don’t
end up on anti-spam lists.
The criteria you are able to apply is wide and varied including age, area, gender, occupation,
groupings and family name.
You are also able to take advantage of the power of social media through our links into Facebook
and Twitter which can also be integrated into the fabric of your website, providing your
organization’s members a seamless interface.
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Tiki-OS as a digital archive:

Tiki-OS allows you to store digital content against member records allowing you capture a rich
picture of who your people are. Digital content can include pictures, video or even scanned
copies of documents.
All content can be searched and retrieved at a later date for viewing at a later date
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Tiki-OS as a whakapapa tool:

The above image shows the screen that is used to link members together and display immediate
whakapapa. Because Tiki-OS stores individual member details it allows your organisation to link
those individual members together and so capture whakapapa. When entering a mother or father
it searches the database providing suggestions so that the current member can be linked to
another.
Clicking on the view tree link provides a whakapapa tree including photos and files which can be
navigated through for up to endless generations. The longest currently store in our system by a
client is over 35 generations.
All tamariki entered into the system are automatically linked to their parents and so continue the
capturing of whakapapa.
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Tiki-OS transferring shares and recording share history:

Tiki-OS enables the capture of complex share transfers including those from one owner to many
at differing denominations in an easy step by step process.
Included in the transfer is any electronic document you wish to attach as supporting evidence of
the transfer, such as a scanned copy of a transfer document.
All transfers are searchable, and as long as the data is loaded it is possible to track how a current
owner came into possession of the shares they hold today.
Because all transfers are captured Tiki-OS is able to conduct dividend allocation including tax
certificates to shareholders.
We offer this a product through which a Maori Land Trust can administer their own accounts and
share transfers or as a managed service to a trust who wish to outsource their share
administration.
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Tiki-OS for grants and distributions:

For those organization that distribute putea for education grants and like purposes, Tiki-OS
contains a component that allows you to track a members grant applications, the details
surrounding their application and whether they were successful or not.
Tiki-OS captures a historical picture of a members grant history within the system so that your
organization can rack how it has influenced and bettered the life of it’s members.
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So what does it cost?
Tiki-OS is provided on a subscription basis of $300 + gst a month.
There are no fixed term contracts you simply pay as you go, use the system for as long or as
short as you want.
There is no setup fee and we provide initial training in the use of Tiki-OS to your primary user via
online training with one of our tutors. We do recommend that your primary user has a good
working knowledge of Microsoft Word and Excel so that they can complete day to day tasks such
as mail merges.
We realize there will be ongoing queries as you progress with the system and we are more than
happy to help and advise with those queries as part of our service.
In time urgent situations, or where your organization requires specialist skills and you need our
staff to work for you, their time will be provided to you at $80 per hour, but you can be assured
will always be informed prior to any work commencing.
Special needs:
We also realize that in some situations, especially pre settlement, iwi can find themselves under
financial hardship and not able to afford $300 + gst per month. Having served on iwi boards
before we personally know what it’s like to be in that situation, so where possible we try to
support Iwi. If your organization falls into this category we are able to provide a limited time
offer of up to a 50% discount for up to 24 months or until you achieve settlement, which ever
comes first. We provide this support on a basis of trust and mutual respect for the relationship
between us and your organization.

Naku Noa, Na
From the Team at Tiki-OS
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